1,023+ patients
received primary and
preventive care
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160+ behavioral

health sessions
supporting emotional
well-being
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238 patients

enrolled
in intensive chronic
disease management

Give today

2,045+ clinic visits
across the Hub,
telehealth,
and mobile clinics
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1,566+ outreach

encounters
reaching patients
where they live and work
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Patients served across

9 WNC counties

Strengthening access to free, bilingual care across Western North Carolina

Lives Transformed
Through Your Support

Because of you, thousands of our neighbors received
accessible, culturally centered care—often for the first
time. In May 2025, the Vecinos Community Health Hub
opened its doors, made possible through ongoing
donor support and designed to bring essential services
together in one trusted place.

Through the Hub, patients receive:

CARE WELLNESS
e Primary care ¢ Behavioral health
e Chronic disease e Nutrition

management education
¢ Preventive e Fitness programs
screenings
ACCESS SUPPORT

e Medication
e Care coordination
e Referrals

e Telehealth

e Bilingual health
education

¢ Navigation services

The Hub has become a reliable home for care—and a
growing model for health equity across the region.
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100% of patients

received care regardless
of ability to pay

www.vecinos.org - info@vecinosinc.org - 828.293.2274



Access to care remains fragile across WNC

* Rising costs strain working families
9 + e Insurance gaps persist

» Transportation and work barriers limit care

residents at risk of losing health
coverage in North Carolina.

Your support ensures our neighbors never have to
choose between life-saving care and basic needs.

Impact in Action

From 2023 to 2025, your support helped Vecinos expand access to care
while strengthening preventive services and follow-up for our neighbors:

49% 39%

increase in increase in
medical encounters BMI follow-up plans
% 31%
36% 0
increase in increase in
patients served colorectal cancer screenings

Your generosity powers care at every level.

Become part of the Vecinos Circle with a monthly or annual pledge.

$500 @ $100 $50 $25

annually monthly monthly monthly
provides exercise + provides six months provides six provides initial
wellness classes of integrated care diabetic eye exams behavioral health
for a full year for for one patient for patients in need screenings for
one patient 90 new patients

& With Gratitude

Give today SO €very Your belief in accessible, community-centered care

neighbor has a trusted is shaping a stronger future for Western North
1 £ Carolina. With your continued support, we are
piace to turn 1or care. building sustainable, compassionate care that our

neighbors can trust—today and for years to come.

CONTACT

WWW.Vecinos.org

COMMUNITY HEALTH HUB
19 Smoky Mountain Drive
Franklin, NC 28734

info@vecinosinc.org
828.293.2274




